PUD Customer Assistance Program (CAP) Funds

· CARE receives CAP funds from PUD every Monday morning.

· We do not know the amount of funds we will receive until Monday morning.

· CAP funds are awarded on a first come/first served basis.

· We cannot guarantee that everyone will receive assistance.  The funds are dispersed until they are gone.

· Clients must have a Disconnect Notice in order to access CAP funds.

· CAP funds will only cover 75% of the “Must Pay” amount.

· Clients will be required to pay 25% of the “Must Pay”.
· Clients are eligible for CAP funds once during each quarter of the calendar year.

☼Jan., Feb., Mar.   ☼April, May, June   ☼July, Aug., Sept.   ☼Oct., Nov., Dec.

· We open at 9:00 am.  Many people show up early in order to access CAP funds.  We cannot tell you how early to show up. 

